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WELCOME TO THE ACCOUNT VIEWER 



DECEMBER 1,2001 
4:30 



LOGIN 



PASSWORD 



BORROWERS 
VIEW ACCOUNTS 
VIEW CURRENT/UPCOMING BILLS 
VIEW RESERVE/DRAW INFORMATION 
VIEW TRANSACTION HISTORY 
VIEW PROPERTY INFORMATION 
VIEW INSPECTION INFORMATION 
REQUEST SERVICE 
MAKE PAYMENT 
CHANGE PASSWORD 
CHANGE CONTACT INFORMATION 
CONTACT US 

FREQUENTLY ASKED QUESTIONS 



INVESTORS 
VIEW ACCOUNTS 
VIEW PAYMENT INFORMATION 
VIEW BORROWER INFORMATION 
VIEW TRANSACTION HISTORY 
VIEW PROPERTY INFORMATION 
VIEW INSPECTION INFORMATION 
REGISTER AS A NEW INVESTOR 
MAKE AN INQUIRY 
CHANGE PASSWORD 
CHANGE CONTACT INFORMATION 
CONTACT US 

FREQUENTLY ASKED QUESTIONS 



/ 



FIG. 2 
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DETERMINE A PAYMENT DUE FROM A 
BORROWER WITH REGARD TO A 
COMMERCIAL MORTGAGE LOAN ACCOUNT 
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NOTIFY THE BORROWER REGARDING THE 
PAYMENT 
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RECEIVE AUTHORIZATION FROM THE 
BORROWER TO PROCESS THE PAYMENT 
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RECEIVE INFORMATION FROM THE 
BORROWER NECESSARY TO PROCESS 
THE PAYMENT 
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PROCESS THE PAYMENT 
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FIG. 3 
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RECIEVE A REQUEST VIA AN 
ELECTRONICALLY ACCESSIBLE 
RESOURCE FROM A BORROWER FOR A 
SERVICE, WHEREIN THE BORROWER IS 
ASSOCIATED WITH A COMMERCIAL 
MORTGAGE LOAN ACCOUNT 
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IDENTIFY A VENDOR THAT CAN PROVIDE 
THE REQUESTED SERVICE 
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IDENTIFY STEPS TO BE COMPLETED BY 
THE VENDOR 
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PROVIDE A NOTICE TO THE VENDOR 
REGARDING THE REQUEST AND THE 
IDENTIFIED STEPS 
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COMMUNICATE WITH THE VENDOR 
REGARDING THE REQUEST AND 
COMPLETION OF THE STEPS 
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FIG. 4 
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RECEIVE AN INQUIRY FROM AN INVESTOR 
VIA AN ELECTRONICALLY ACCESSIBLE 
RESOURCE 

282 

1 



DETERMINE A COMMERCIAL MORTGAGE 
LOAN ACCOUNT ASSOCIATED WITH THE 
INVESTOR 
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DETERMINE OTHER INVESTORS 
ASSOCIATED WITH THE ACCOUNT 
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DETERMINE RESPONSE TO THE INQUIRY 
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PROVIDE A NOTICE TO ALL INVESTORS OF 
THE INQUIRY AND THE RESPONSE 
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ACCOUNT 
IDENTIFER 

402 


ASSOCIATED 
PROPERTY 
IDENTIFIERS 

404 


ASSOCIATED 
BORROWER 
IDENTIFIERS 

406 


ASSOCIATED 

INVESTOR 
IDENTIFIERS 

408 


A- 1256 


P-82378 


B-815391 


1-39105 
I-40028 
1-80191 


A-3019 


P-47530 


B-510671 


I-68327 


A-6481 


P-12813 


B-451859 


1-80191 


A-7394 


P-47530 


B-815391 


I-40028 



CURRENT 
ACCOUNT 
BALANCE 

410 


NEXT PAYMENT DUE 
FROM BORROWER 
FOR ACCOUNT 

412 


RESERVE 
AMOUNT 

414 


$28,000,000 


$300,000 DUE BY 
FEBRUARY 25, 2002 


$2,500,000 


$150,000,000 


$5,000,000 DUE BY 
JANUARY 26, 2002 


NONE 


$77,000,000 


NO PAYMENTS DUE 
FOR NEXT THREE 
MONTHS 


$1,750,000 


$123,000,000 


$15,000 DUE BY 
DECEMBER 15, 2001 


$10,000,000 



FIG. 7 
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BORROWER 
IDENTIFER 



502 



B-451859 



BORROWER 
NAME 



504 



BIGCO PROPERTY 
DEVELOPERS 



LOGIN/PASSWORD 
506 



BPD/AXF149011 



ACCOUNT 
IDENTIFIERS 



508 



A-6481 



B-510671 



INDUSTRIAL 

DEVELOPMENT, 

INC. 



IDINC/G94301971 



A-3019 



B-815391 



CARTER 

SHOPPING 

DEVELOPMENT 



CARTER/LP J7 1 VN N2 



A-1256 
A-7394 



FIG. 8 
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600 



INVESTOR 
IDENTIFER 

602 


INVESTOR 
NAME 

604 


LOGIN/PASSWORD 
606 


ACCOUNT 
IDENTIFIERS 

608 


1-39105 


REAL ESTATE 
TRUST 


RET/49940A1015 


A-1256 


I-40028 


PACIFIC BANK 


PBANK/KISLWOS0 


A-1256 
A-7394 


I-68327 


WORKERS UNION 


WORKERS/KLASBA4 


A-3019 


1-80191 


HANSON 
FOUNDATION 


HANSON/HBEK2001 


A-1256 
A-6481 



FIG. 9 
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PROPERTY IDENTIFIER 

702 


PROPERTY DESCRIPTION 

704 


ASSOCIATED 
ACCOUNT 
IDENTIFIER 

706 


P-12813 


SHOPPING CENTER IN 
HOUSTON TEXAS 


A-6481 


P-47530 


TWO TEN-STORY 
APARTMENT BUILDINGS IN 
WASHINGTON, DC 


A-3019 
A-7394 


P-82378 


100 HOME TRACT 
DEVELOPMENT IN 
WESTMINSTER, COLORADO 


A-1256 



FIG. 10 



